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What do you hope to learn today?



So what's new at Google in 2011 that 
can help me make money?



The Progressive Look of Google Local

2008/2009, the 10-pac 

paid

local

organic



The Progressive Look of Google Local

Early 2010, just after 10-pack became 7-pack

paid

local

organic



The Progressive Look of Google Local

New layout we see now

paid

local

organic



New Look of Local Search
Newest layout. Some searches are returning now

paid

local

organic

organic



Make some money with your Google Place

I want to make money with Google, but I don't want to spend any...



Make some money with your Google Place

First -
Claim your place!



Make some money with your Google Place

25% of all businesses
in the US are inaccurately listed or completely missing online...

 where they need to be found!
 PubCon, 2010 



Make some money with your Google Place

Second -
Use the free offerings!

Build your place to 100% utilization
Use details area to create helpful links
Home-based businesses - take away your home 
address 
Create a coupon or two
Use the new post offer
Use the new review response
Print a QR poster 
Use the free place analytics



Make some money with your Google Place

Build your place to 100% utilization



Make some money with your Google Place

Basic information



Make some money with your Google Place

Location



Make some money with your Google Place

Adjust pin marker



Make some money with your Google Place

Hours and
payment



Make some money with your Google Place

Photos
and video



Make some money with your Google Place

Add details



Make some money with your Google Place

Create a coupon or two



Make some money with your Google Place

Use the new post offer



Make some money with your Google Place

Use the new review response



Make some money with your Google Place

Print a QR poster



Make some money with your Google Place

Use the free place analytics



Make some money with your Google Place
Use the free place analytics - continued



Make some money with your Google Place

What tools can I pay for?
 

First - Before you spend, decide how to spend using the 
place analytics
Then:

Tags ($25/month, first month free)
Boost (Still limited to certain markets)
Voucher (Still to come)



Make some money with your Google Place

What tools can I pay for?
 

Tags
Get more customers by promoting features about 
your business.
Save time with our easy tag builder; your tag goes 
live in minutes.
Track your success with online reports.
Flat $25/month fee allows you to control your 
budget 
First 30 days are free



Make some money with your Google Place

What tools can I pay for?
 

Tags



Make some money with your Google Place

What tools can I pay for?
 

Boost - How it looks and where it's located



Make some money with your Google Place



Make some money with your Google Place

What tools can I pay for?
 

Boost - Benefits
Attract more local customers to your website or 
Google Place page.
Pay only when people click on your ad.
Create ads directly from your Google Place 
account within minutes.
No ongoing management is needed after you 
sign up. Boost runs the ads for you.
 Measure the effectiveness of your ads in your 
Google Place dashboard.



Make some money with your Google Place

What tools can I pay for?
 

Boost - Dashboard shows:
Impressions (how many times your ad appears)
Actions (how many times users click on your ad)
Cost during a specific time period
Top search keywords and the number of actions and 
impressions per keyword



Make some money with your Google Place

What tools can I pay for?
 

Boost - How much does it cost:
When you set up Boost, you control what you 
spend by setting up a monthly budget. You can 
choose from several price ranges, or set your 
own monthly threshold equal to or greater than 
$50 per month.



Make some money with your Google Place

What tools can I pay for?
 

Voucher - What is it?
Currently unavailable
Simply said, it will be like Groupon
No word as to when we'll see it. 



What is Local Search Anyway?
HINT: The formula is __________ + __________



HINT: The formula is What + __________
What do you want?

What is Local Search Anyway?



What is Local Search Anyway?
HINT: The formula is What + Where
Where do you want it?



What is Local Search Anyway?
What + Where

+



What is Local Search Anyway?
What + Where in action

Hamburger near Olathe, KS



What is Local Search
Here's what you get...

local

organic



An Interesting Distinction
Local Searchers vs. Global

The majority of searchers who use 
Local Search rather than Global 
Search are usually searching for 
information online with the 
intention of purchasing offline.

They're going ROPO!



ROPO – Research Online, Purchase Offline
What was that again?

In 2007, Google saw that 73% of all searches were made 
with local intent. For some types of businesses, nearly all 
searches are made with local intent
87% of online local searchers follow up with a personal 
visit, phone call, or email as a result of the first search 
session. (Comscore, 2010)
82% of online commercial local searches result in 
offline, brick and mortar purchases within 30 days, the 
majority happening within 7 days.
(Comscore, 2010)



Nearcasting vs. Farcasting
OK, now we're making up words...

Nearcasting is when the searcher needs 
something now, where they are now
Farcasting is when the searcher is planning to 
get something in the future in a place they 
will visit in the future

 



Let's switch gears
What about ranking in local listings?



How do local listings get ranked?



How do local listings get ranked?



Local listing, ranked by:
Reviews



Local listing, ranked by:
Reviews



Local listing, ranked by:
Citations

Citations are located all the way down at the bottom of the 
Google Place page.
Current testing shows that with all things equal, the 
number of citations a listing has improves its rank.



Just by being on the web -
Blog
Articles
Directories 
PR
Social Media
Being on social lists
Being on contribution lists 

How does one get citations?

Local listing, ranked by:
Citations



Why should I care about Local 
Search?
I'm kind of busy and really don't have time to
think about all of this...

People are searching for your stuff...
Did they find your stuff or your competitors' 
stuff?



Q&A



Thank you 
We hope you'll join us next month for the following topics:
Is Your Site Built to Sell? - Wednesday, February 2, 2011
Video for the Small Business - Wednesday, February 23, 2011

linkedin.com/in/adcuda
linkedin.com/in/jenniferhoyt 
linkedin.com/pub/rob-scutti/6/b26/665

Like us for updates & calendar
www.facebook.com/adcuda 

Tweet with us 
twitter.com/adcuda

No selling, lots of freebies
adcuda.com/blog


